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General

Q1:

Who do | contact for questions about Texas Claim EDI Release 3.1.4?

A1:Send an email to txdwcedi@iso.com.

Q2:Where can | find the Texas Claim EDI Release 3.1.4 requirements?
A2:Go to the EDI Requirements link under the EDI Resources section in https://txdwcedi.info/

Q3:

Where can | get copies of the IAIABC 3.1.4 (Pub 1-01-21_Rev 01-01-21) Implementation

Guide?

A3:

Send an email to glutz@iaiabc.org. The guide is available to IAIABC members free of

charge. If you are not a member, you can purchase a copy from the IAIABC.

Q4.

A4

What are some commonly used acronyms?

FROI = First Report of Injury

SROI = Subsequent Report of Injury

JCN =Jurisdiction Claim Number

DN = Data Element Number

DP Rule = Data Processing Rule

MTC = Maintenance Type Code

IAIABC = International Association of Industrial Accident Boards and Commissions

Trading partner registration

Q1:

Al:

Q2:

A2:

How do | become a trading partner with DWC?

Here are the steps:

e Register by going to the Registration Instructions link under the Trading Partner Profile
section at https://txdwcedi.info/ https://txdwcedi.info/register.

e DWC will approve your registration or ask for corrections. If denied a reason will be
given.

e Send test files to Verisk. For more information about testing, got to Implementation Info

in the EDI Resources section at https://txdwcedi.info/
e DWC will review and approve results of testing. If denied a reason will be given.
e Startfiling live reports.

How do | register as a Trading Partner?
Register online by going to https://txdwcedi.info/ https://txdwcedi.info/register. See the

Trading Partner Profile section for the registration link and instructions on how to register.

Q3:

I am a licensed Third-Party Administrator in Texas that provides claim administration

services for many carriers. Can | create one trading partner profile under my name and then
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list all my carrier clients?
A3: Yes. You should register as the trading partner and list each of your carrier clients in the
subsidiary Insurer section of the trading partner online registration.

Q4: How do | send Claim EDI to the Texas DWC on or after July 26, 2023?
A4: There are three ways to send Texas Claims EDI 3.1.4 reporting. Select one of the following
during trading partner registration:
1. EDI Vendor: by using a third-party EDI service vendor to submit EDI transactions on
your behalf. Testing is required.
2. Direct SFTP: by connecting to a Verisk-hosted Secure File Transfer Protocol (SFTP).
Testing is required.
3. TXDWC Web entry: by direct manual entry of each FROI or SROI report using a Verisk
application. Testing is not required.

Q5: Who is eligible for TXDWC Web entry? Is there testing? Is there a cost?

A5: Trading partners that do not have a vendor and that file 100 or less Claim EDI transactions
per year are eligible for TXDWC Web entry. Access to the system will be provided prior to
Production. Testing is not required for web entry. There is no cost.

Q6: Where do | find information concerning IAIABC EDI license fees?
A6: EDI licensing fees are provided on the IAIABC website at https://www.iaiabc.org/licensing.

Testing

Q1: What is testing?
A1: Testing is a process used to determine whether you can send and receive EDI reports
from the DWC.

Q2: What is the purpose of testing?
A2: Testing serves two purposes:
1. To ensure that all parties involved can transmit, receive and process Claim EDI in
their systems.
2. To ensure that Claim EDI reports meet Texas Claims EDI 3.1.4 reporting standards.

Q3: What kinds of transactions will | be required to send during testing?

A3: You will be required to send different kinds of First Report of Injury (FROI) and Subsequent
Reports of Injury (SROI). See the Texas Claim EDI Release 3.1.4 Test Plan for more information
about testing.

Q4: When will testing start?
A4: Testing will start on January 12, 2023

Q5: When will testing end?
AS5: Testing will end on July 18, 2023
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Q6: Who is required to test?
A6: Trading partners that file using an EDI Vendor and those that that file using Direct SFTP are
required to test.

Q7: Who is not required to test?
A7: Trading partners approved to file using the TXDWC Web entry are not required to test.

Q8: 1 was approved to use the TXDWC Web Entry system. Can | voluntarily test?
A8: Yes, you can voluntarily test. Please contact the TXDWC EDI Support Team if you would like
to voluntarily test.

Q9: What kinds of acknowledgments (AKC) will | receive during testing?
A9: You may receive one of two kinds of acknowledgements:
1. Valid Batches: If the file and format of the batch are valid, you will receive an
acknowledgment with details about the transaction(s) within the batch.
2. Invalid Batches: If the file or format are invalid, you will receive either a batch rejection
acknowledgment or you will be contacted by the DWC support team to discuss the file
structure or format issue.

Q10: What is the Texas Claims Release 3.1.4 EDI Testing List used for?
A10: Use the testing list to track in formation about all the transactions that have passed. This
list will be provided to the DWC after you complete testing.

Q11: How will | know whether a transaction within a batch has passed Texas Claim EDI 3.1.4
edits and requirements?
A11: The status of each transaction will indicate:

e Passed = TA Transaction Accepted

e Rejected = TR Transaction Rejected

e Passed with errors = TE Transaction Accepted with Errors

Q12: What do | do with TR or TE that | receive during testing?

A12: If the transaction resulted in a TR, the transaction must be corrected and sent again. If the
transaction resulted in a TE, an MTC CO must be sent with the corrected information on it. The
Maintenance Type Correction Code and Date must be present. The Maintenance Type
Correction Code is the MTC of the transaction that received the TE. The Maintenance Type
Correction Code Date is the MTC Date of the transaction that received the TE.

Q13: How will I be notified that | successfully completed testing?
A13: If your test transactions meet or expected quality requirements, DWC will notify you via
email that testing has concluded and that you have been approved for Production batch filing.
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